
 
 

 
 

 

SoftLayer® Introduces Stratos White Label Portal 
Showcases Capabilities of SoftLayer’s Open API 
 
DALLAS—June 1, 2010—SoftLayer Technologies®, the innovative infrastructure-as-a-service provider, today 
announced that it recently released Stratos, an open-source, brandable implementation of the SoftLayer 
Customer Portal built upon SoftLayer’s leading open API. SoftLayer resellers and customers can now create 
a customized user interface featuring their unique corporate identity, providing end users a singly branded 
user experience. 
 
Stratos is currently supported when locally-installed on a PHP-enabled web server within a SoftLayer data 
center; support for external access will be available soon. When end users log in, they immediately see a 
brief summary of their hardware status according to SoftLayer’s monitoring systems, as well as an overview 
of servers that are approaching their bandwidth allocations. Additional features include: 
 
 User configuration with a username and SoftLayer API key 
 Language pack creation and configuration 
 Per-user customization of user interface, language, and access level 
 Hardware list retrieval with: 
o Hardware, software, public network, private network, maintenance network, and service details 
o Hardware temperature and fan sensor graphs 
o Server reboot via IPMI card, powerstrip, or by IPMI with powerstrip failover 

 
“We’re excited about giving our customers this opportunity to customize their own, feature-rich portal,” said 
Nathan Day, Chief Technology Officer for SoftLayer. “We developed Stratos to engage our developer and 
reseller community. Even for those who don’t want a customized portal, Stratos provides a tangible example 
of what can be done with the SoftLayer API by anyone. We hope it inspires even greater ideas.” 
 
Stratos is available for free download at www.github.com/softlayer/stratos. 
 
SoftLayer’s Reseller Program lets participants offer standard SoftLayer services as well as products not sold 
directly under the SoftLayer name brand. Resellers receive volume discounts on purchases, setup fees, 
exclusive services, and more. For more information, visit www.softlayer.com/reseller. 
 
 
About SoftLayer Technologies 
Headquartered in Plano, Texas, SoftLayer is a best-in-class, infrastructure-as-a-service provider with data 
centers in Dallas, Seattle, and Washington, DC, and network Points of Presence across the US. SoftLayer 
integrates and automates all IT elements, allowing customers to create cloud, dedicated, or seamless hybrid 
computing environments managed through a single interface. Enterprises of any size can have complete 
control, security, scalability, and ease-of-management in an on-demand IT solution. For more information, 
please visit www.softlayer.com or call 866.398.7638. 
 
Contact: 
James McDowell 
marketing@softlayer.com 
+1 214 442 0600  



 
 

 
 

 

SoftLayer® Significantly Expands Network Footprint 
Infrastructure-as-a-Service Provider Launches Seven Additional Points of Presence 
 
DALLAS—May 3, 2010—SoftLayer Technologies®, the innovative on-demand data center services provider, 
has significantly expanded its network through the addition of seven network Points of Presence (PoPs) 
across the U.S. The extensive buildout is strategically designed to: 
 
 Greatly improve end user experience 
 Provide direct or shorter connections for lower latency 
 Set a new industry standard in enterprise-grade DNS services 
 Increase control over network challenges including suboptimal routing and DDOS attacks 
 Lower the company’s cost of network operations into the future 
 
“This may be the most important investment we have made to date. It’s expensive up front, but the future 
advantages it will bring to our customers and our market position are more than worth it,” said Lance Crosby, 
SoftLayer Chief Executive Officer. “End user experience has become the ultimate measure of everything we 
do. Throughout the industry, customers have stopped asking ‘How can we make this work?’ and started 
asking ‘How can it work faster?’ This is how.” 
 
SoftLayer’s network PoPs now include its three geographically diverse data centers and seven additional 
cities: 
 
 Atlanta, GA 
 Chicago, IL 
 Dallas, TX 
 Denver, CO 

 Los Angeles, CA 
 Miami, FL 
 New York City, NY 
 San Jose, CA 

 Seattle, WA 
 Washington, D.C

 
All 10 sites feature the same network service capabilities such as VPN, DNS, and more. 
 
“As infrastructure, platform, and software as a service (IaaS, PaaS, and SaaS) become more and more the 
norm, we know it’s important for our customers to shorten the distance and quicken the path between their 
end users and the server. That’s what these PoPs are doing,” said Nathan Day, SoftLayer Chief Technology 
Officer. “And DNS issues are the top reason for website outages. We want to take that headache off the table 
forever. DNS should just simply work—it should be an afterthought for our customers.” 
 
SoftLayer has also more than doubled its total network capacity from approximately 300Gbps to more than 
1,000Gbps (including public and private ports). The company has even more growth planned for the coming 
months, including a new corporate headquarters and data center scheduled to open in July, and a pending 
announcement of its first data center outside North America. 
  
About SoftLayer Technologies 
Headquartered in Plano, Texas, SoftLayer is a best-in-class, infrastructure-as-a-service provider with data 
centers in Dallas, Seattle, and Washington, DC, and network Points of Presence across the US. SoftLayer 
integrates and automates all IT elements, allowing customers to create cloud, dedicated, or seamless hybrid 
computing environments managed through a single interface. Enterprises of any size can have complete 
control, security, scalability, and ease-of-management in an on-demand IT solution. For more information, 
please visit www.softlayer.com or call 866.398.7638. 
 
Contact: 
James McDowell 
marketing@softlayer.com 
+1 214 442 0600  



 
 

 
 

 
SoftLayer® Provides Infrastructure for Streaming Masters Tournament 
Webcast Bumps Network Traffic to over 140% of Normal Rate 
 
DALLAS—April 14, 2010—SoftLayer Technologies®, a leader in highly scalable, on-demand data center 
services, was the provider of critical data center and network infrastructure used for streaming video of the 
2010 Masters Golf Tournament live on the Internet, April 5 through 11. More than 600 SoftLayer servers were 
deployed for the webcast. The company hit network traffic peaks approaching 170Gbps on Thursday and 
190Gbps on Friday of last week. Total network traffic was 40% above normal traffic loads.  
 
“SoftLayer is the ideal infrastructure provider when a Web service of any kind, from content delivery to social 
media applications, needs to massively scale for a specific period or event,” said Ric Moseley, SoftLayer Vice 
President of Engineering. “With fully automated services, our customers know they can scale to exactly the 
type and level of resources they need, for as long as they need them. It’s a seamless extension of their day-
to-day environment—just as reliable and robust.” 
 
SoftLayer has more than 26,000 deployed servers in their three geographically diverse data centers, and over 
300Gbps of total network capacity. The company is continuously expanding its network capabilities: its total 
capacity will more than double in the coming weeks, reaching 1,000Gbps with the launch of multiple new 
network Points of Presence and the addition of several network carriers. 
 
SoftLayer has been the partner of choice for content delivery networks that have webcast many major events 
that drew large online audiences, including pop icon Michael Jackson’s memorial service and the 
inauguration of President Barack Obama. 
 
About SoftLayer Technologies 
Headquartered in Plano, Texas, SoftLayer provides best in class, on-demand IT services on a global basis 
from facilities in Dallas, Seattle, and Washington, DC. SoftLayer integrates and automates all IT elements to 
innovate industry-leading services—including cloud, dedicated, and virtual computing environments—all 
managed through a single interface. Enterprises of all sizes benefit from gaining complete control, security, 
scalability, and ease-of-management for their IT solution. For more information, please visit 
www.softlayer.com or call 866.398.7638. 
 
Contact: 
James McDowell 
marketing@softlayer.com 
+1 214 442 0600  



 
 

 
 

 

SoftLayer® First to Offer New Intel® Westmere Servers 
New Servers Feature Second Generation of High-k/Metal Gate Processors 
 
DALLAS—April 1, 2010—SoftLayer Technologies®, a global provider of on-demand data center, hosting, and 
cloud services, today announced it is the first in its industry to offer servers featuring the new Westmere 
family of Intel® Xeon® processors, available immediately. Formerly referred to as the Nehalem-C series, 
Westmere processors feature up to six cores per chip, up to 12 threads per socket, and 12MB on-chip cache. 
 
Key benefits include: 
 Up to six-core operation (up to 12 threads per socket with Hyper-Threading) 
 Turbo/Hyper-Thread enabled 
 12MB L3 CPU cache 
 3 channels of DDR3 memory 
 DDR3L support 
 Intel Turbo Boost optimization 
 VT performance improvements 
 
“Our customers deserve the best, and we strive to offer the latest, greatest technology. We’re proud our 
customers can be first to leverage the new Westmere chips,” said Nathan Day, SoftLayer Chief Technology 
Officer. “Westmere produces tangible, bottom-line benefits that any system administrator will notice, like 
improved total system performance with faster CPU communication between system components or other 
CPUs inside the server environment.” 
 
The Westmere series is produced using Intel’s next-generation, 32nm manufacturing technology, allowing 
smaller form factors. More can be included on each chip; multi-chip packages include multiple CPU cores as 
well as an integrated graphics processor. Such high-level integration delivers better graphics and processing 
performance while consuming less power. Westmere also utilizes Advanced Encryption Standard (AES), a 
new instruction set for faster data encryption and decryption. 
 
SoftLayer will offer four Westmere servers with single processor or dual processor configurations: 
 E5620 – 8 x 2.40GHz – single processor $409/month – dual processor $459/month 
 E5640 – 8 x 2.66GHZ – single processor $449/month – dual processor $499/month 
 X5650 – 12 x 2.66GHz – single processor $549/month – dual processor $599/month 
 X5670 – 12 x 2.93GHz – single processor $649/month – dual processor $699/month 
 
About SoftLayer Technologies 
Headquartered in Plano, Texas, SoftLayer provides best in class, on-demand IT services on a global basis 
from facilities in Dallas, Seattle, and Washington, DC. SoftLayer integrates and automates all IT elements to 
innovate industry-leading services—including cloud, dedicated, and virtual computing environments—all 
managed through a single interface. Enterprises of all sizes benefit from gaining complete control, security, 
scalability, and ease-of-management for their IT solution. For more information, please visit 
www.softlayer.com or call 866.398.7638. 
 
Contact: 
James McDowell 
marketing@softlayer.com 
+1 214 442 0600  



 
 

 
 

 

SoftLayer® Partners with Cloudkick to Provide Cloud Hosting Tools 
Customers Receive New Options for Managing and Monitoring Cloud Servers 
 
DALLAS—March 29, 2010—SoftLayer Technologies®, a global provider of on-demand data center, hosting, 
and cloud services has announced a partnership with Cloudkick to help customers manage and monitor their 
CloudLayer™ Computing Instances and resources.  
 
Cloudkick allows customers to manage cloud-hosted resources through a variety of unified tools. Cloudkick’s 
unique management offering will allow SoftLayer customers to easily mange and monitor numerous 
resources, regardless of setup, through one easy-to-use dashboard. Key benefits include:   
 Monitoring and fault detection  
 Trend analysis with interactive graphs  
 Support for multiple clouds  
 Flexible alert options, including SMS  
 
“One of SoftLayer’s core advantages is that we give customers unparalleled control over their computing 
environment,” said George Karidis, SoftLayer Chief Strategy Officer. “Cloudkick helps us extend that 
advantage, providing even more power for tracking and monitoring resources within diverse infrastructure 
environments.” 
 
“Cloudkick will bring value to SoftLayer’s CloudLayer infrastructure services by giving SoftLayer customers 
access to our robust set of tools to help manage their infrastructure,” said Dan Di Spaltro, Cloudkick Co-
Founder. “Through this partnership with SoftLayer, we are continuing to work towards our goal of opening the 
cloud and giving our users a choice between numerous hosting providers.” 
 
About SoftLayer Technologies 
Headquartered in Plano, Texas, SoftLayer provides best in class, on-demand IT services on a global basis 
from facilities in Dallas, Seattle, and Washington, DC. SoftLayer integrates and automates all IT elements to 
innovate industry-leading services—including cloud, dedicated, and virtual computing environments—all 
managed through a single interface. Enterprises of all sizes benefit from gaining complete control, security, 
scalability, and ease-of-management for their IT solution. For more information, please visit 
www.softlayer.com or call 866.398.7638. 
 
About Cloudkick  
Cloudkick, Inc. is a San Francisco based startup dedicated to making cloud computing easy and effective. 
Cloudkick's technologies are supported on the world's best known cloud service providers. In 2009, Cloudkick 
was awarded Best-in-Show and Best-in-Category at the Under the Radar conference and was named one of 
the top startups to watch in 2010 by Robert Scoble. The company was founded in 2009 by Alex Polvi, Dan Di 
Spaltro, and Logan Welliver. Cloudkick is funded by Y Combinator, Avalon Ventures, and Nueva Ventures. 
For more information, go to www.cloudkick.com.  
 
Contact: 
James McDowell 
marketing@softlayer.com 
+1 214 442 0600 
 
Bob Hrdinsky  
Cloudkick  
bob@cloudkick.com 
+1 415 779 5425 



 
 

 
 

 

SoftLayer® Adds IPsec for Secure, Robust Remote Access 
IPsec Provides Customers Remote Access to Infrastructure and Services 
 
DALLAS—March 10, 2010—SoftLayer Technologies®, a global provider of on-demand data center hosting 
and cloud services, has announced the addition of Internet Protocol Security (IPsec) to its best-in-class portal 
allowing customers to securely connect to their infrastructure environment through a Virtual Private Network 
(VPN). 
 
IPsec provides a framework of protocols for protecting transmissions over an IP network. This allows the 
creation of a secure VPN over the existing Internet, with data fully encrypted and secure when transferred 
between two points. IPsec resides at the network level and can be implemented regardless of applications 
used, giving remote users full access to their network and to robust data, voice, or video applications. 
 
IPsec at Softlayer includes: 
 Secure, site-to-site network connectivity (PPTP and SSL VPN are generally limited to desktop-to-site 

connectivity) 
 Multi-phase authentication process (in contrast to username/password security common to PPTP and SSL) 
 Network Address Translation (simplifying the connection of resources on either side of the IPsec tunnel) 
 Transparent connectivity for applications (other technologies often require additional configuration) 
 
“As we continue to enhance the SoftLayer customer experience, IPsec VPN services bring an additional 
option for remote access,” said Ric Moseley, SoftLayer Vice President of Network Operations. “IPsec 
provides customers an extremely robust pipeline for accessing information on their SoftLayer infrastructure. 
IPsec’s extensive level of access to remote applications makes it ideal for managing applications from a 
distance and increasing productivity.” 
 
About SoftLayer Technologies 
Headquartered in Plano, Texas, SoftLayer provides best in class, on-demand IT services on a global basis 
from facilities in Dallas, Seattle, and Washington, DC. SoftLayer integrates and automates all IT elements to 
innovate industry-leading services—including cloud, dedicated, and virtual computing environments—all 
managed through a single interface. Enterprises of all sizes benefit from gaining complete control, security, 
scalability, and ease-of-management for their IT solution. For more information, please visit 
www.softlayer.com or call 866.398.7638. 
 
Contact: 
James McDowell 
marketing@softlayer.com 
+1 214 442 0600  



 
 

 
 

 

Telx® Selected as Connectivity Partner by Softlayer® 
Leading Global Provider of On-demand Computing and IT Services Leverages Telx’s Data 
Center and Interconnection Services for Secure, Direct Delivery of Applications Across Key 
U.S. Markets 
 
DALLAS—March 8, 2010—Telx®, the leading interconnection and colocation provider in strategic North 
American markets, today announced that it has been selected as a connectivity partner by SoftLayer®, a 
global provider of on-demand data center, hosting, and cloud services. SoftLayer has established a Point-of-
Presence (POP) within Telx’s secure, connection-rich colocation facilities in Atlanta and New York City, 
enabling secure, reliable delivery of services across several key U.S. cities at an accelerated market entry 
schedule.  
 
“In any given market, there are probably 10 or more providers that we could have gone to, especially in a 
place like New York or Atlanta,” said George Karidis, chief strategy officer at SoftLayer. “We looked for the 
best provider that had the right cost structure, the right flexibility, and the right amount of connectivity. Telx 
was that provider. Today, our customers can directly tap into our infrastructure on a guaranteed, high-speed 
connection without going over the public Internet. The Telx solution provides high redundancy, security, and 
limitless scalability.”  
 
As a connectivity partner, Telx delivers a secure, connection-rich environment from which SoftLayer can offer 
low-latency access to its applications and network infrastructure. A customer in Atlanta, for example, can 
connect to a SoftLayer data center in Dallas, Seattle, or Washington DC, through either a VPN or Metro-LAN 
connection. The Telx interconnection replaces the need for a public Internet connection, ensuring that the 
network is more secure, latency is reduced, quality of service is enhanced, and the number of hops is 
minimized. This empowers SoftLayer’s customers to optimize application performance, while keeping 
SoftLayer’s market entry speed high and operational costs low. 
 
“We are pleased to become a connectivity partner to SoftLayer,” said Rose Klimovich, VP of Product 
Development at Telx. “Telx colocation and interconnection solutions have helped SoftLayer improve the 
reliability, security, and latency of their on-demand infrastructure, while enabling them to focus on core 
competencies such as developing competitive cloud offerings and delivering them to customers on a faster 
time table.” 
 
About Telx 
Telx is the leading provider of interconnection, collocation, and business exchange services in strategic, high 
demand North American markets. With 15 premier facilities, Telx increases speed to market and reduces 
connectivity costs by providing direct connections to the industry’s highest performance networks and access 
to more than 750 leading telecommunications carriers, ISPs, content providers, and enterprises. Telx is a 
privately held company headquartered in New York City with four facilities in the New York Metro area, two 
facilities in Chicago, two facilities in Dallas, three facilities in California, (Los Angeles, San Francisco, Santa 
Clara) and facilities in Atlanta, Miami, Phoenix, and Charlotte, N.C. For more information about Telx, visit 
www.telx.com.  
 
Contact:  
Michelle Barry 
BridgeView Marketing for Telx 
603.570.7533 
michelle@bridgeviewmarketing.com 
 
About SoftLayer Technologies 
Headquartered in Plano, Texas, SoftLayer provides best in class, on-demand IT services on a global basis 
from facilities in Dallas, Seattle, and Washington, DC. SoftLayer integrates and automates all IT elements to 



 
 

 
 

innovate industry-leading services—including cloud, dedicated, and virtual computing environments—all 
managed through a single interface. Enterprises of all sizes benefit from gaining complete control, security, 
scalability, and ease-of-management for their IT solution. For more information, please visit 
www.softlayer.com or call 866.398.7638. 
 
Contact: 
James McDowell 
marketing@softlayer.com 
+1 214 442 0600  



 
 

 
 

SoftLayer® Powers Enterprise Cloud Services With Isilon® IQ 
Leading Provider of Global, On-Demand Data Center and Hosting Services Deploys Isilon 
Scale-out NAS to Expand Service Capabilities without Additional Headcount 
 
DALLAS—February 17, 2010—Isilon® Systems (Nasdaq: ISLN) today announced that SoftLayer has 
deployed Isilon scale-out NAS to power its enterprise cloud infrastructure, providing global, on-demand data 
center and hosting services for thousands of customers. Using Isilon IQ, featuring its OneFS® operating 
system, SoftLayer has unified all of its file-based cloud operations onto a single, high performance, highly 
scalable, shared pool of storage, streamlining data management and increasing efficiency across three 
different, geographically disparate data center facilities. With Isilon scale-out NAS, SoftLayer can scale its 
storage resources in lockstep with customer demand, reducing capital expenditures while delivering more 
robust, flexible and responsive services to its worldwide customer base. 
 
“Our cloud services address customers' need for enterprise-class data center resources, meaning our 
network, servers and storage must always be available on-demand,” said Jacob Linscott, director of IT 
systems, SoftLayer. “Isilon IQ fits the bill perfectly—an easy-to-use single file system that allows us to buy 
what we need, when we need it, and then scale capacity and performance in-line with business growth. With 
Isilon, we've improved service functionality and flexibility without having to add any headcount.” 
 
SoftLayer's global, on-demand data center and hosting services deliver fully automated solutions from 
facilities across the United States, providing enterprises with complete access, control, security and 
scalability. Prior to deploying Isilon IQ, SoftLayer's traditional SAN system was incapable of cost-effectively 
scaling to meet the high I/O and data growth requirements of its rapidly expanding customer base, preventing 
SoftLayer from fully capitalizing on market demand. By deploying Isilon scale-out NAS, SoftLayer's cloud 
infrastructure can now service a broad spectrum of enterprise applications—including server and desktop 
virtualization, highly transactional workloads and disaster recovery—improving its ability to address 
mainstream data center requirements. With Isilon IQ, SoftLayer has unified all of its file-based cloud 
operations onto a single, easy-to-use, “pay as you grow” file system, decreasing both capital and operational 
expenditures, while accelerating business growth. 
 
“As businesses enlist cloud service providers to reduce costs and increase efficiency, the providers' most 
immediate challenge is how best to manage the rapid data growth and high performance requirements of 
their expanding customer base,” said Sam Grocott, vice president of marketing, Isilon Systems. “SoftLayer is 
setting the example for enterprise cloud services by using Isilon scale-out NAS to broaden its service offering, 
minimize costs and maximize its market opportunity.” 
 
The names of companies mentioned herein are the trademarks of their respective owners. 
 
About Isilon Systems 
Isilon Systems (Nasdaq: ISLN) is the proven leader in scale-out NAS. Isilon's clustered storage and data 
management solutions drive unique business value for customers by maximizing the performance of their 
mission-critical applications, workflows, and processes. Isilon enables enterprises and research organizations 
worldwide to manage large and rapidly growing amounts of file-based data in a highly scalable, easy-to-
manage, and cost-effective way. Information about Isilon can be found at http://www.isilon.com. 
 
About SoftLayer Technologies 
Headquartered in Plano, Texas, SoftLayer provides best in class, on-demand IT services on a global basis 
from facilities in Dallas, Seattle, and Washington, DC. SoftLayer integrates and automates all IT elements to 
innovate industry-leading services—including cloud, dedicated, and virtual computing environments—all 
managed through a single interface. Enterprises of all sizes benefit from gaining complete control, security, 
scalability, and ease-of-management for their IT solution. For more information, please visit 
www.softlayer.com or call 866.398.7638. 
 



 
 

 
 

SoftLayer® Offers Citrix Essentials™ 
New Service Enhances XenServer® Virtualization Management 
 
DALLAS—February 9, 2010—SoftLayer® today announced it has begun offering Citrix Essentials™ for 
XenServer®, Enterprise Edition. The new service can be added on top of Citrix XenServer virtual machines to 
extend server virtualization management, providing integration with native storage services, workload 
balancing, high availability, and performance monitoring and reporting. 
 
Essentials provides IT administrators with advantages throughout the application delivery lifecycle. Intelligent 
workload placement capabilities optimize computing resource usage, and rapid provisioning streamlines the 
creation of new virtual machine resources on demand. The solution also simplifies virtual environment 
storage management with easy backup and maintenance features that integrate with existing storage 
platforms. 
 
Key benefits include: 

 Optimized use of computing resources 
 Rapid provisioning 
 Reduce sprawl and energy consumption 
 Simplify maintenance and minimize downtime 

 
“At SoftLayer, we are proud to consistently offer our customers the newest and greatest features. Citrix 
Essentials is yet another product that gives our customers increased control over management of virtual 
server environments,” said Nathan Day, SoftLayer Chief Technology Officer. “Citrix Essentials adds on 
features such as high availability to ensure uptime and dynamic workload balancing that helps to distribute 
workloads intelligently across available resources.” 
 
Citrix XenServer Essentials can be provisioned with a server order and is available on order forms as an OS 
add-on. As with all SoftLayer services, management is available through SoftLayer’s leading Customer Portal. 
Customers also will now be able to view daily virtual machine count statistics. 
 
About SoftLayer Technologies 
Headquartered in Plano, Texas, SoftLayer provides best in class, on-demand IT services on a global basis 
from facilities in Dallas, Seattle, and Washington, DC. SoftLayer integrates and automates all IT elements to 
innovate industry-leading services—including cloud, dedicated, and virtual computing environments—all 
managed through a single interface. Enterprises of all sizes benefit from gaining complete control, security, 
scalability, and ease-of-management for their IT solution. For more information, please visit 
www.softlayer.com or call 866.398.7638. 
 
Contact: 
James McDowell 
214.442.0600 
marketing@softlayer.com 



 
 

 
 

 

SoftLayer® Completes Second Annual SAS 70 Type II Audit 
  
DALLAS—January 25, 2010—SoftLayer Technologies®, the innovative on-demand data center services 
provider, has completed the SAS 70 Type II audit for a second year. The review was conducted by an 
independent auditing agency and included extensive testing performed over a 12-month period. It involved all 
existing SoftLayer data center facilities in Dallas, Seattle, and Washington, D.C. 
 
“A SAS 70 Type II review is an in-depth survey of a service organization’s control objectives and activities,” 
said Steve Kinman, Customer Service Manager for SoftLayer. “With an objective evaluation of our 
organization’s effectiveness in meeting our control objectives, we can continue to assure our customers the 
highest levels of security and reliability. It is an important step for any service organization supporting 
outsourced, mission-critical, and information technology services.”  
 
The survey includes a full assessment of: 
 Executive management oversight 
 Operations and customer service 
 Development and information technology organization 
 Human resources policies and procedures 
 Risk assessment monitoring 
 
In addition, SoftLayer is in the process of achieving Payment Card Inductry (PCI) Level 1 certification, with 
expected completion by midyear. PCI compliance helps to ensure the security of credit card data transmitted 
online. Level 1 is the highest level of compliance necessary for merchants processing large quantities of 
online credit transactions. 
 
About SoftLayer Technologies 
Headquartered in Plano, Texas, SoftLayer provides best in class, on-demand IT services on a global basis 
from facilities in Dallas, Seattle, and Washington, DC. SoftLayer integrates and automates all IT elements to 
innovate industry-leading services—including cloud, dedicated, and virtual computing environments—all 
managed through a single interface. Enterprises of all sizes benefit from gaining complete control, security, 
scalability, and ease-of-management for their IT solution. For more information, please visit 
www.softlayer.com or call 866.398.7638. 
 
Contact: 
Nathan Huey 
972.755.3206 
nathan@belmonticehouse.com  




