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Poll #1

Why did you register for this webinar?

1. Want to learn more about social media strategy.

Love the No. B.S. vibe and need to hear it.

3. Wanted to see if this breaks the record for most
swear words in a webinar.

4. Someone mentioned a free book.

N

5. Jason is damn handsome.
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Poll #2

What is your job role?

Brand Manager/Marketing Director
Marketing staff

Public relations staff

Social media staff

Market research/insights staff
C-Level executive

Other
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The No Bullshit
) Book Report

Jason Falls

NetBase
Webinar
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®* You must be human
®* You must engage
®* You must join the conversation

The All-Business, No-Hype Guide to Social Media Marketing
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® How to drive business
* How to plan strategically
®* How to measure it

The All-Business, No-Hype Guide to Social Media Marketing




Finding the B.S.

The All-Business, No-Hype Guide to Social Media Marketing

nobullshitsocialmedia.com




Finding The B.S.

The All-Business, No-Hype Guide to Social Media Marketing

nobullshitsocialmedia.com



BULL!

il ol B
. -

e T e e e e e R e s iStockPhoto.com

2o e g il D Ly Tl

The All-Business, No-Hype Guide to Social Media Marketing




Finding The B.S.

The All-Business, No-Hype Guide to Social Media Marketing

nobullshitsocialmedia.com




The All-Business, No-Hype Guide to Social Media Marketing




Finding The B.S.

The All-Business, No-Hype Guide to Social Media Marketing




The All-Business, No-Hype Guide to Social Media Marketing




The Truth
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7 Business Drivers of
Social Media Marketing

®* Enhance Branding & Awareness

®* Protect Your Reputation

* Enhance Public Relations

® Build Community

* Enhance Customer Service

* Facilitate Research & Development
® Drive Sales & Leads

The All-Business, No-Hype Guide to Social Media Marketing
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Protect Your Reputation
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Enhance Public Relations

Matt Callow on Shutterstock.com
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Build Community
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Enhance Customer Service
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Facilitate R&D
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Drive Sales

Miss Shirley’s
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Now What?

The All-Business, No-Hype Guide to Social Media Marketing



What about ROI?
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T O
WREREALAL i 200 )
T I

The All-Business, No-Hype Guide to Social Media Marketing




What about ROI?

Customer Satisfaction Scores New Product Ideas

Faster Response Times

Higher Search Engine Results
More Subscribers

Higher Retention Rate

What do | get in return?

More Online Media Coverage Lower Cost-Per Lead

Lower Call Center Costs _
Higher Brand Recall

Website Traffic
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Being Social
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There’s more where this
came from!

Jason Falls Erik Deckers
@JasonFalls @edeckers
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STILL LOVE NETFLIX 8%

Still love my Netflix plan. Saving a hundred bucks a
monthon cable bill.”

JOKES 6%

‘T haven’t seen an organization lose that
many people since the Death Star.”

% ‘Netflix please stop following
) the HP plan for improving
your business.
A\ ‘Amazon profits fell 73% versus
| the same quarter last year. So, cus-

| tomers who buy stock in Amazon

| might also like stock in Nelflix.

HATE NETFLIX 460 P00

I'love paying more for nothing!”

Ijust cancelled my account.’
‘Netflix lost 800k users. Be carefiil,

BUZZ ABOUT NETFLIX INTEERNATIUNM EXPANSION Netjiix, you couldlose alotmore.”

‘Netflix coming to the UK for 2012, About bloody time!”
Source; NetBase Solutsons, Inc. Based on an analbysis of traffic from Twitter and Facebook between Oct. 24 and Oct. 28,
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And Now...A Word From Our Sponsor

NETSBASE | NOVEMBER 2011
BRAND PassioN INDEX | Shopping for Holiday Décor

Like Love

Crate & Barrel

) Williams-Sonoma

_ged’%ath & Beyon
X tery Barn

Cost Plus World|Market

Dislike Hate

Passion Intensity
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Poll #3

How Many 11 for ‘11 Webinars Have
You Attended?
1. One
2. Two
3. Three
4. Four
5. Five
6. SiX
/7. Seven
8. Eight
9. Nine
10. Ten

elﬁ%&%& 11. Eleven
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Thank youl!

&A

Please post any questions to us in WebEx

Connect with us on Twitter: @Net_Base or @lisajoyrosner
Tweet about this event #11forl1l
Email: bpi@netbase.com
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Watch The Whole Series Online....
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....Join us in 2012 for a New Program!
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